ACTIVATION

International Association of Heat and Frost Insulators and
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Blackberry Cell Phone Information and Ordering Package
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READ ME FIRST INFORMATION - New Subscriber

The Offer
International Association of Heat and Frost Insulators and Allied Workers Union, Local 110 and TELUS
Communications have worked together to provide a very competitive offer that includes:
* A competitive voice data and wireless email offering, subsidized by Union. See the rate plan for more details
- Afuture friendly Blackberry device at a competitive price, see the handset information hand-out for more
details
e A $250 airtime air-time credit at the point of subscription to the program as well as an additional $60 air-
credit monthly.
* A cost effective electronic mail delivery service for distribution of Union information using a specific new
email address
The monthly payment by the Union shall be limited to Journey-workers and fourth year apprentices who
are paying working dues and have not been unemployed for longer than three months. A member who
remains unemployed after three months will be assessed the monthly amount covered by the Union until
the member returns to covered employment. An active member who is on the employment list is eligible
to join the plan but will be responsible for paying the amount the Union pays for those paying working
dues.

New Subscribers Blackberry Ordering Instructions
Welcome to TELUS!

As a new TELUS subscriber (no existing services with TELUS, BELL or Rogers) and a member of Union Local 110
you are eligible to take part in a unique offering only available to the Union Local 110 members. New subscribers will
need to complete the following steps:
e Complete TELUS Service Agreement and Order Form (see additional documents)
e Complete a Blackberry Request Form (see additional documents)
e FAXall paperwork to TELUS at 1-866-750-1654
Or send them by mail to:
TELUS Communications
Attn: Garett Grant — Union 110 Project
411 1 St SE 8th Floor,
Calgary AB T2G 4Y5
Or scan and email the signed documents to garett.grant@telus.com

All paperwork must be completed and signed in the union member name. Note: A credit check will be completed
upon processing the activation request.

Delivery

You have two delivery options; to your residence or to the union office.

Union Office - Delivery of your chosen device will be made on pre-determined days to the union office. When you
complete and submit your paperwork TELUS will contact you to select a day to deliver your new Blackberry. When
delivered, TELUS will complete a number of activities with every member to provide you with a working device,
message delivery service and training.

Residence — TELUS can now ship to Post Office Boxes, Range Road addresses, and camp sites; please make sure
you include these details in the ship to information of the sales order form. Keep in mind you will miss the valuable
orientation that comes with a scheduled delivery at the Union Office.
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